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Refering Client to the Queue

When you need to refer a client back to the Community Queue, you can use this guide to help you.
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1 Click you agency drop down

Winged Wolf Innovations = @ BH

SEARCH FOR A CLIENT ADD CLIENT @

‘ Q, Enter search terms for a client ‘ SEARCH

Use full name, partial name, date of birth or any combination.

O SEARCH = CASELOAD ﬂlREFERRﬁ.LS“

Managed with Clarity Human Services

https://nevada.clarityhs.com/dlient/list#
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2 Click "Rural Nevada Coordinated ENtry Agency"

Winged Wolf Innovations

Yo
SEARCH FOR A CLIENT ADD CLIENT (3)

Ch
‘ Q, Enter search terms for a client ‘ SEARCH

Mi
Use full name, partial name, date of birth or any combination.

Mi

Mi

Mz

|

Managed with Clarity Human Services
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3 Select your client or search for the Ul

Rural Nevada Coordinated Entry Agency

‘ Q, Enter search terms for a client

Use full name, partial name, date of birth or any combination.

Managed with Clarity Human Services

https://nevada.clarityhs.com/dlient/2FEAOFCAS/profile
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) SEARCH = CASELOAD ﬂIF’.EFERR}.LS

SEARCH FOR A CLIENT T @ Your recent client searches:

Christine T@t (She/Her/Hers)

BH

Page 5



PN Rural Nevada

‘ CONTINUUM OF CARE

Refering Client to the Queue

4 Click "Assessments”

Christine Test (She/Her/Hess)

PROFALE HISTORY SERVICES PROGRAMS

CLIENT PROFILE

Social Security Number

Quality of SSN

Last Name

First Name

Quality of Name

Quality of DOB

Date of Birth

Middle Name

Zip Code of Last
Address

Pronouns

Alias

Sex

whi w5 - 4758 7]

Approximate or partial SSN reported v

Test

Christine

Full name reported

Full DOB Reported

121221974

89101

She/Her/Hers

Select

https://nevada.clarityhs.com/client/2FEAIFCAB/assessment [ASSEETIRITT

Adult. Age: 50

Suffix  None v

Refering Client to the Queue - Created By Winged Wolf Innovations

ASSESSI|SNTS| FILES NOTES CONTACT LOCATION REFERRALS

UNIQUE IDENTIFIER
2FEA9FC48 ©

B =

Brandon Hallauer,

O SEARCH = CASELOAD

=l

BH

Household Members

Pamela Test Mother *
Child1 Test Son
Shrek Test Father

Active Programs

Winter Warming Shelter

Rural Nevada Coordinated Entry Project

Vegas Stronger

Vegas Stronger

Recent Services

Huniena Kir- Huniona Wit
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5 Find their recent assessment and Click "ELIGIBILITY"

FROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS FILES NOTES CONTACT LOCATION REFERRALS

No active members

Active Programs

No resulis found Rural Nevada Coordinated Entry Project
ASSESSMENT HISTORY
Assessment Name Completed Details

RN FAMILY CHAT Assessment (7 R
10/23/2024 | RN Family CHAT 27 | £ aing 1oy
Rural Nevada Coerdinated Entry Agency h / %

Managed with Clarity Human Services .
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6 Click "Community Queue Default"

FROFILE HISTORY SERVICES PROGRAMS ASSESSMENTS FILES NOTES CONTACT LOCATION REFERRALS

RN Family CHAT Score Summary No active members

Active Programs

Rural Nevada Coordinated Entry Project

Community Qpeue Default
RRH 10 PSH Briige Queue (Matchmaker use ONLY)
REFER DIRECTLY TO COMMUNITY QUEUE(S)
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7 Click "Refer Directly to Community Queue"

No active members
Active Programs

Rural Mevada Coordinated Entry Project

@ community Queue Default

RRH 10 PSH Bridge Queue (Matchmaker use ONLY)

‘ REFER DIRECTLY TO COMMUNITY QUEUE(S) ‘
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